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                                 Moneris 7800 Installation


Suite 212 - 828 Harbourside Drive 
North Vancouver, BC
Canada   V7P 3R9

              604-980-4199

Moneris Installation Guide
STEP 1: Make sure Moneris Pin Pad is properly registered
1. Please have following information ready:

1. Merchant ID – see Moneris Registration Paper

2. Store ID  - see Moneris Registration Paper

3. Moneris  Pin Pad Serial number (8 digits on the back of the Pin Pad)

2. Contact Moneris First Level Support at 1 866 319 7450 (press option 1 for English, then option 2 for update merchant profile, then option 3 for all other inquiries) Moneris has to register Pin Pad before it can be used
3. Provide store id and Pin Pad serial number to Moneris support team. 
NOTE: There are 2 levels of registration. They are Tier 1 and Tier 2 (Gateway).

Please confirm with the Moneris support team that both levels of registration have been completed
STEP 2: Make sure Aralco License is setup properly
Make sure Aralco license allows you to use Moneris on this register (see Appendix A for details)
STEP 3: Get API TOKEN from Moneris Website
1. Open web browser and go to https://www3.Moneris.com
2. Login using the information from Moneris Registration Paper (Store ID, Login and Password)

3. Once logged in click ADMIN button on the left and read the API TOKEN (contains 20 characters of letters and numbers). Copy the API TOKEN in Notepad as it will be required later to configure Aralco
4. Note: STORE ID is referred as  TERMINAL ID in Aralco System 

STEP 4: Install MS .NET FRAMEWORK 2.0 (Approx 23 MB)

Download Link: http://www.microsoft.com/downloads/details.aspx?FamilyID=0856EACB-4362-4B0D-8EDD-AAB15C5E04F5&displaylang=en
Note: If MS .NET FRAMEWORK 1.1 is required please download from http://www.microsoft.com/downloads/details.aspx?FamilyId=262D25E3-F589-4842-8157-034D1E7CF3A3&displaylang=en
To verify that MS .NET FRAMEWORK 2.0 is already installed on the computer, please see Appendix B
STEP 5: Install JAVA 1.4.2 JRE (Approx 14.95 MB)

Download Link: http://java.sun.com/j2se/1.4.2/download.html
Under J2SE v 1.4.2_16  JRE  includes the JVM technology click on the link “Download J2SE JRE"

NOTE: Currently Moneris works on Java 1.4.2 JRE. It does not work correctly with the latest java 1.5.11 JRE. Please confirm with Moneris if this limitation is still in place

To verify that JAVA 1.4.2 is already installed on the computer, please see Appendix B
STEP 6: Install Moneris DLL

Download Link: http://aralco.com/downloads/Moneris_7800_DLL_Setup.zip
Please see Appendix C for details
Please restart computer

STEP 7: (Optional) Install Prolific USB CONVERTER DRIVER

Do Step 7 only if you use Prolific USB converter device. If using serial port please continue to step 8
Download Link: http://aralco.com/downloads/SBT-USCXX.zip
1. Extract SBT-USCXX.zip

2. Run PL-2303 Driver Installer.exe from the zip file 

3. Restart computer 
STEP 8: Plug in Moneris Pin Pad to the computer

1. Plug Moneris Pin Pad to the USB / Serial port 
2. Plug in the power adapter

STEP 9: Aralco Bank Authorization Settings

1. Start Aralco Point of Sale

2. In Point of Sale go to setup / software options / settings / Bank authorization option 
3. Enter the following information 

1. API TOKEN = (Copy and paste 20 characters of letters and numbers from step 3)

2. Card authorization override = No (Enable or disable Moneris integration. No means Moneris integration is enabled)

3. Com port = COM1: (or where the pin pad is installed – check device manager see Appendix D for details) NOTE: Make sure the colon sign (“:”) is typed at the end
4. Command time out = 15

5. Crypt = 1

6. Display time out = 3

7. Moneris host url = www3.Moneris.com *PLEASE NOTE DO NOT INCLUDE HTTPS:// 

8. Terminal ID = (referred as Store ID in Moneris registration paper, see step 1)

Please see Appendix F for more details

STEP 10: Tender Key Setup
1. Start Aralco back office

2. In Aralco back office go to POS / Tender Key Setup 
Make sure authorization option is checked for AMEX, VISA, MasterCard and Debit
(Please see Appendix E for details)

STEP 11: VERIFY Moneris Pin Pad Initialization

1. Close (exit) Aralco point of sale if it’s open

2. Start Aralco Point of sale and log in 

3. After login in Point of Sale user will see the following on the Moneris Pin Pad screen
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4. If Moneris pin pad is not initializing properly Moneris Pin Pad screen will display following message: (Please see Appendix G for troubleshooting guide)

STEP 12: Verify Payment with Moneris Process
To verify Moneris payment processes please follow the following steps

1. Start Point of sale

2. Click the register icon to create a new transaction 

3. Add a product

4. Click Pay

5. Select Debit / Visa /AMEX / Master Card

6. For testing purpose change amount to 1 cent ($0.01)
7. Press enter key

8. It will display “Please Swipe customer card” window
9. Swipe Debit / Visa /AMEX / Master Card and wait for Moneris Response

10. If approved Payment will go into the payment history window on the lower left area
11. To reverse the payment Click Delete payment
12. Swipe customer card one more time and the payment has been reversed

13. Click abort transaction to exit
APPENDIX A
How to check if you have proper Aralco License to use Moneris on this register?
One way to check if your Aralco License allows using Moneris is to look at Point of sale payment window and check if you see field for credit / debit card expiry month and year (Circled in red bellow) “Expiry MM/YY”

[image: image13.png]Fle Edt View Favortes Toos Help Fle Edt View Favortes Toos Help

Qe - () - B | ) 5o [ vt |y v] X
| acress [ 5 copracopos | B3 || adtess [ cavwmpowsiassembly ]

s el R [ | ssenbiptione [ verson [ ol | Publ Ky Toten =

%My Documents B @ oo o i 1050
B3 My Computer & Develop sdlaccesshity 2000
< I8 PRELORD (C) awo0r oo 3 ocuments and settings sda0ons 7038
3 adnin , 1o i— 2000
B0 arsko sdm0020 &7 D Program Fies s€1CManeris 1024 5531 1c9986R3b3!
05 as0065 82 S icscommad 705, s
S 6050308 as008 801 S Rbecups icscommad 8000 boafs7t11dsost
25 asmoE 8l S custontiashaers 1050 boafs 711350
£ acvex 1030 w0 S Cusonttashders 2000 boafs7r11dsoss
=P e ] B 5 whbows s 1004 Sibfamssadsete
3 Updatepos B o 5 4. mas SEnDTE 8.0.00 bO3FF7F1d50:
53 PoSOTHERREGISTER Fudl 1 =i senvotesn 8000 boafs7t1tdsoss

S server KeybordRO.cxe Lo00 1
3 server 6300 Keyboard.exe 1000 1
=Pt [Smscomaz.ocx sosies 10

(5 $hkServicepack nnstalIDNMtigationiplsg | “1eSELECTPlus dotet .. 1.0.23 ecbocdsseraTez:
D $hServicePackinnstalNLSDovrlevelappin | *SIEtensbilty 703, b3S 15002
2 $tUninstalkBasB461§ slitacore 1.7.62. 3MbfaEstadade

© Updatetwz [ & ftinetaikestssons finLoader 1762 Sibfsessadiste
& @ Develop L1028 © Q0 sUnretaes1saes - Lo bOFSFTFL 10508
[y & it AEEcedRemote 2000 ety
S e o 10 £ Pttakesa18365 Aozt Laso bOFSFFL LSO
S s307 = Lo23s 4 © i terost 2000 ety

Bl S s sneros: 108,

Seos o GBS o 2008
© st oo sy 108,
e 2008

= @ros =
. ey o

+ objecs seeted B )y Computer

& cacre
20 st oS, 302120 s
Al | >

TR Compitar





If you see field for debit / credit card Expiry month and year, it means that you have a correct Aralco License.

If you don’t have expiry month and year fields, please call Aralco Support and we will be able to check your Aralco License option.


APPENDIX B
How to check if you have Java JRE 1.4.2 and Microsoft .NET Framework 2.0 installed?
Please follow the following steps:

1. Go to Control Panel and double click on add and remove program.

2. Please find under currently installed program and check if you have Java 2 Java Runtime Environment (JRE) , V1.4.2 and Microsoft .NET Framework 2.0 installed

3. If you don’t see JRE V1.4.2 and Microsoft .NET Framework 2.0 Please follow step 4 and step 5 to install both programs
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APPENDIX C
Moneris DLL Installation:

1. Create a new folder called C:\Aralco\Moneris

2. Download zip file from http://sync.aralco.com/downloads/Moneris.zip
3. Extract t files into C:\Aralco\Moneris

4. Run the Setup.Exe file in C:\Aralco\Moneris\Setup.exe
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5. Select Next, press the Browse and then select the Aralco POS folder at “C:\Aralco\POS”

6. Set the Installation for “Everyone” and press Next
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7. Click next again, and wait while the files are copied
8. Installation complete, press Close
9. Open My-Computer and go to main “Windows folder” and open the Assembly folder from there (it is usually C:\WINDOWS\assembly)
10. Open another My-Computer window then go to “C:\Aralco\POS”

11. Arrange both windows “C:\WINDOWS\assembly” and “C:\Aralco\POS” side by side

12. Hold “Ctrl” key and select all four DLL files from “C:\Aralco\POS”:

a. CMoneris.dll

b. eSELECTplus_dotNet_API.dll

c. PayProcessCOM.dll

d. Terminal.dll
13. Release the Ctrl key 
14. Right click and drag the selected files from “C:\Aralco\POS” to “C:\WINDOWS\assembly”. You can close both windows now.
Please see screen shot below for details




APPENDIX D
To checked Moneris Pin Pad Communication Port number in Device Manager

1. Right click my computer and click manage
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2. Click on Device manager and click the” +” sign on Ports (COM & LPT). 
· If using serial port, most likely it will be COM1

· If using Prolific USB to serial, Moneris Pin Pad will appear as Prolific USB to Serial Comm port (COM Number)

Enter the COM number (COM1, COM 2, COM 3, etc.) in software options STEP 8
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APPENDIX E

BACK OFFICE Tender Key Setup

1. Login and Go To Menu/Tender Key Setup
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2. Select the Tender Key for a Credit Card or a Debit Card and Click Edit
3. Make sure the Authorization check box is selected (If it selected, please remove the check mark, and re-check it again – Refresh the check mark)
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4. Click Save and Repeat steps 3 and 4 for other Credit and Debit Cards
APPENDIX F

Aralco Bank Authorization Settings

1. Go to Setup / Software Options / Settings
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2. Login to the Aralco again
3. Open the Bank Authorization link
4. Set the following settings
a. Api Token with the API Token provided by Moneris for the Client (Please see step 3 of this document)
b. Card Authorization Override = “NO”

c. Com Port = “COM1:” or Other COM port Number (Please see Appendix D)
d. Moneris Host URL = www3.moneris.com *DO NOT INCLUDE HTTPS://
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e. Terminal ID = Terminal ID is referred as Store ID in Moneris registration paper / fax from Moneris
5. Press “Save” to save the settings
6. Aralco Point of sale must now restart before the changes take effect. Please exit and restart Aralco point of sale
APPENDIX G
Troubleshooting GUIDE

1. If POS payment form does not show expiry date fields

Possible Cause: License is not updated

Solution: 

· Upload / resend license from the back office (Utilities – license)

· Notice sync local after uploading new license. Make sure it received it

· Restart POS – and check for the expiry date fields in the payment form again 

2. If Moneris Pin pad not initializing (Initializing … Canceled)

Possible causes:
1. No internet connection

Solution: Please check internet connection

2. Firewall, Proxy, Antivirus (McAfee, Norton, AVG, etc)

Solution: Use command prompt window to telnet to www3.moneris.com port 443

Dos command: C:\> telnet www3.moneris.com 443
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· If you get a black screen with a blinking cursor it means that you are connected successfully

· If you are unable to connect please check your internet security. Please contact your technical support for details.

3. Bank authorization settings under setup / software options /settings were not configured properly
Solution: 
Check API token, terminal / store id, Moneris host url
In the settings make sure there is no extra blank space at the end of the text box
4. Moneris terminal id or host URL is wrong
Solution: Check POS setup – software options – settings – Bank authorization – Terminal ID / Moneris host url
Solution: Make sure host URL does not include HTTPS:// or HTTP://
5. Moneris pin pad is not registered correctly for the store ID (Call Moneris for support)

Solution: Contact Moneris first level support. Contact number can be found in the bottom of Appendix G (This appendix)
6. Moneris pin pad is not in the right mode (Dumb mode / Smart mode. Call Moneris for support)

Solution: Contact Moneris first level support. Contact number can be found in the bottom of Appendix G (This appendix)
7. Hardware problem (pin pad malfunction. Call Moneris support for hardware replacement) 

Solution: Contact Moneris first level support. Contact number can be found in the bottom of Appendix G (This appendix)
8. Merchant just receive a new Moneris pin pad replacement and Moneris pin pad serial number needs to be registered to the store ID

Solution: Contact Moneris first level support. Contact number can be found in the bottom of Appendix G (This appendix)
3. If Moneris pin pad not recognize by the computer
Possible causes: 
1. USB or Serial port on your computer is malfunctioning 

Solution: Try different port on the computer (USB or serial port)
2. Possible cause: Prolific serial to USB converter driver is not installed correctly
Solution: Uninstall and then reinstall the driver 
4. Unable to process Visa / AMEX / Master Card

Possible cause: 
Visa / AMEX / Master Card is not registered in the account profile
Solution: Contact Moneris first level support. Contact number can be found in the bottom of Appendix G (This appendix)
5. Setting up a trace at Moneris

Step:

1. Please have your merchant number, store ID, and Moneris serial number ready

2. Contact Moneris second level support. Contact number can be found in the bottom of Appendix G (This appendix)

3. Speak to Moneris Support and request to trace for an initialization request 

4. To do an initialization request to Moneris all you need to do is to close point of sale, restart and login to Point of Sale
6. Contact Moneris
· Make sure you have your Merchant Number ready
· First level support 1 866 319 7450 option 1 for English then option 2 then option 3
· Second Level Support 1 866 562 4354 or 1 866 319 7450 option 8




INITIALZING …. DONE (2 x)








INITIALZING …. CANCELLED (2 x)


(Please see Appendix G for troubleshooting guide)





Select the following file


CMoneris.dll


eSELECTplus_dotNet_API.dll


PayProcessCOM.dll


Terminal.dll


Then right click and drag to here
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